
Since 1946, we have forged a reputation as the leading provider of innovative weighing solutions and services.  
We are trusted by our customers to help solve the most difficult operational challenges across a wide range of 
industries.  Our employees are highly trained, always ready To Serve, and take great pride in all we do.  We offer 
unmatched quality, comprehensive service offerings, and a truly Weigh Better® experience.

CarltonScale.com

TENNESSEE
Knoxville, TN, 800-697-5941
Kingsport, TN, 800-697-6941

MARYLAND/DELAWARE 
Salisbury, MD, 800-833-1828

LOCATIONS
NORTH CAROLINA
Greensboro, NC, 800-722-7824
Charlotte, NC, 844-294-6818
Greenville, NC, 800-348-7326

VIRGINIA
Roanoke, VA, 800-542-7003
Chesapeake, VA, 800-348-6086
Richmond, VA, 800-348-5960

The premier provider 
of industrial weighing 
solutions in the area. 

KINGSPORT, TN

KNOXVILLE, TN CHARLOTTE, NC

GREENVILLE, NC

GREENSBORO, NC

RICHMOND, VA

SALISBURY, MD

ROANOKE, VA

CHESAPEAKE, VA

OVER 120 YEARS SYSTEM ENGINEERING AND 
DESIGN EXPERIENCE IN:
• Manufacturing and production technologies
• Process and quality control
• Data management, integration, and visualization
• Material handling and processing
• PLC, PC, and back-office software

CUSTOMIZE OR DESIGN SOLUTIONS TAILORED 
TO YOUR BUSINESS NEEDS
• Speciality weighing applications
• Automation
• Batching, filling, counting, converting
• User identification and accessibility
• Safety, security, and risk management

MAKE REMOTE MANAGEMENT REAL 
• Improve your ability to Monitor, Configure, and 

Control your business

ENSURE SOLUTIONS FIT YOUR UNIQUE 
OPERATIONAL PROCESSES
• Maintain standardization to support all facility 

and point of use requirements

AVAILABLE SERVICES INCLUDE:
• 24/7/365 Call Service
• Emergency Services
• Calibration 
• Preventative 

Maintenance

• Laboratory Services
• Validation Services
• Asset Evaluations
• Calibration Weights
• Rental Scales



Batching Systems Unattended Terminals

QUALITY
• Consistency
• Repeatability
• First pass yield

COMPLIANCE
• Traceability
• Data management 

and accessibility
• Legal-for-Trade 

requirements

UPTIME
• Maximize output
• Reduced idle time
• Seamless transitions

THROUGHPUT
• Faster cycle times
• Reduced error
• Operator 

simplification
• Custom automation

PROCESS CONTROL
• Minimize waste
• Reduce secondary

processing

VARIANCE REDUCTION
• Improved Process 

capability
• Batch control
• Measurement of 

Uncertainty

Our Solutions Along the Value Chain

Rail Scales Tank/Vessel
Weighing

Laboratory Scales/
Moisture Analyzers

Bench Scales Counting & 
Inventory Systems

Custom Solutions Filling Systems Check Weighing Floor Scales Forklift &
Warehouse Scales

Truck Scales

PROBLEMS WE SOLVE APPLICATIONS SUPPORTED

We provide technology and service for a comprehensive range of state-of-the-art 
solutions for each stage of production in multiple industries. 

Chemical

Pharma

Food

Manufacturing & OEMs

Vehicle Weighing

Transport & Logistics

GWP® – Good Weighing Practice™ – is the global weighing standard 

that can help ensure the consistent accuracy of any weighing process, 
independent of equipment make or brand.

CARLTON SCALE IS UNIQUELY QUALIFIED TO HELP YOU: 
• Select the right equipment that is fit for purpose and application
• Understand options that will allow you to achieve your weighing process goals
• Support unique operational and quality requirements
• Minimize unnecessary operational and maintenance costs




